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POLICY

The Company aims to undertake its surveying activities, as a Type C Inspection Body UKAS
Accredited Inspection Body No 4587, in line with the British Standard 1ISO 17020 and guidance
documentation HSG 264 and RGS.

To achieve this Green Contract Services have implemented and documented a Quality Management
system that conforms to the requirements of ISO 9001, have implemented and documented a Safety
Management system that conforms to the requirements of ISO 45001 and implemented and
documented an Environmental Policy which conforms to the requirements of ISO 14001. The
Company aims to ensure it keeps abreast of legislation and best practice through its membership of
Thermal Insulation Contractors Association (TICA) and its participation with the Asbestos Licensing
Group (ALG) website and to exchange knowledge with other interested party’s, subject to commercial
sensitivities and confidentiality, and learn from each other to improve the general standard and
consistency of accredited inspection results.

The scope of its surveying work includes Management, Demolition and Refurbishment surveys and
the Re-inspections of ashestos surveys to determine the existence and condition of asbestos
containing materials within Domestic, Commercial and Industrial premises. Re-inspections of
asbestos surveys are not undertaken within UKAS Accreditation.

The Company will always offer the best possible service to its clients and because of this does not
offer any remuneration to surveyors via incentive or bonus schemes concerning the amount of
surveys completed or samples collected.

All staff employed by the Company have signed a Confidentiality Clause with respect to Client
information.

The Company will ensure segregation between staff performing surveying activities and removal
maintenance activities to ensure that there are no conflicts of interest in the performance of these
duties.

The objective of the company is to consistently and completely achieve customer satisfaction in all of
the services offered by the company, and from this ensure a profitable business.
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